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TEACHING, TRAINING AND RESEARCH FIELDS

Peace and conflict studies; mediation, dialogue and negotiation; leadership decision making;
crisis and disaster management; monitoring and evaluation

EDUCATION

Ph.D,, Political Science, Maxwell School of Citizenship and Public Affairs, Syracuse
University, 1999

M.A, Political Science, University of Nebraska-Lincoln, 1990

B.A,, Political Science, Ithaca College, 1985

FACULTY APPOINTMENTS
Department Chair and Associate Professor, Master of Arts in Diplomacy and

International Relations. School for International Training, Brattleboro, V.T. 2019 -
present.

Department Chair and Associate Professor, Master of Arts in Peace and Justice
Leadership. School for International Training, Brattleboro, V.T. 2017 - present.

Associate Professor, Peacebuilding and Conflict Transformation MA Program. School for
International Training, Brattleboro, V.T. 2015 - 2017.

Assistant Research Professor, Political Science, Maxwell School of Citizenship and Public
Affairs, Syracuse University. 2010-2015.

Adjunct Professor, Public Administration and International Affairs, Maxwell School of
Citizenship and Public Affairs, Syracuse University. 2012-2015.

Assistant Professor, Political Science, Maxwell School of Citizenship and Public Affairs,
Syracuse University. 1999-2001.



ADMINISTRATIVE APPOINTMENTS

Executive Director, CONTACT Peacebuilding Program. School for International
Training, Brattleboro, V.T. 2015-present.

Associate Director, Moynihan Institute of Global Affairs. The Maxwell School at Syracuse
University, Syracuse, N.Y. 2007- 2015.

Executive Director, International Society of Political Psychology. January 2005 - July 2011.

Assistant Director, Moynihan Institute of Global Affairs. The Maxwell School at Syracuse
University, Syracuse, N.Y. 2001- 2007.

Associate, Center for Policy Negotiation. Boston, M.A. 1989 - 1992.
PUBLICATIONS
Books

Perspectives on Waging Conflicts Constructively: Principles, Cases and Practice (Lanham:
Rowman and Littlefield, 2017). (Ed. with Louis Kriesberg).

Constructive Conflicts: From Escalation to Resolution (Lanham: Rowman and Littlefield, 2016).
(With Louis Kriesberg).

Crisis and Disaster Management in the United States: Research, Methods, Analysis and Findings.
(Beijing, Chinese Academy of Governance (2015). (With Xuefeng Li, and Wendy Wicker).

Conflict Transformation and Peacebuilding: Moving from Violence to Sustainable Peace
(London: Routledge, 2009). (Ed. with Louis Kriesberg).

Social Conflict and Collective Identity (Lanham: Roman and Littlefield, 2000). (Assoc. editor
with Patrick Coy, ed., Lynne Woerhle, ed., Timothy Hedeen, assoc. ed., and Anna Snyder,
assoc. ed.).

Journal Articles

“Oslo and Its Aftermath: Lessons Learned From Track Two Diplomacy.” Negotiation Journal
Vol. 28, No. 2 (2013), pp. 155 - 180. (With Esra Cuhadar).




“The Social Psychology of Identity and Intergroup Conflict: From Theory to Practice.”
International Studies Perspective Vol. 12, No. 3 (2010), pp. 273-293. (With Esra Cuhadar).

“Transboundary Crises through the Eyes of Policy Makers: Sense Making and Crisis
Management.” Journal of Contingencies and Crisis Management, Vol. 17, No. 4 (2009), pp
203-313. (With Margaret Hermann).

“Managing Crises in the Twenty-First Century.” International Studies Review, Vol. 6, No. 1
(2004), pp- 165-194.

Book Chapters

“From Peacebuilding to Constructive Conflict Management: Reconsidering Intervention
under Conditions of Intractability”. In Overcoming Intractable Conflicts: New Approaches
to Constructive Transformations. M. F. Elman, C. Gerard; G. Golan and L. Kriesberg, eds.
Lanham, MD: Rowman and Littlefield (Lanham: Roman and Littlefield, 2019)

“Collaboration, Conflict, and the Search for Sustainable Peacebuilding,” in Catherine Gerard
and Louis Kriesberg, eds., Conflict and Collaboration: For Better or Worse (London:

Routledge, 2019).

“Contextual Meaning”. In G. Golan, G.J., S.U. Yang, and D. Kinsey, eds., International Public
Relations and Public Diplomacy: Communication and Engagement, (New York: Peter Lang,
2015). (With Dennis Kinsey)

“Track Two Diplomacy and the Transfer of Peacebuilding Capacity.” In Stuart Brown, ed.,
Transnational Transfers and Global Development (New York: Palgrave Macmillan, 2012),

pp. 167-181.

“Dialogue Processes,” in Nigel Yong, ed., the Oxford International Encyclopedia of Peace,
(Oxford: Oxford University Press, 2010).

“Crisis Management,” in Nigel Yong, ed., the Oxford International Encyclopedia of Peace,
(Oxford: Oxford University Press, 2010).

“Useful but Insufficient: Intermediaries in Peacebuilding,” in Bruce W. Dayton and Louis
Kriesberg eds., Conflict Transformation and Peacebuilding: Moving From Violence to
Sustainable Peace (London: Routledge 2009), pp. 61-73.

“Evaluation in Conflict Resolution and Peacebuilding,” in Dennis Sandole, Sean Byrne, Ingrid
Sandole-Staroste and Jessica Senehi eds., Handbook for Conflict Analysis and Resolution
(London: Routledge, 2008), pp. 286-300. (With Esra Cuhadar Giirkaynak and Thania

Paffenholz).



“Policy Frames, Policy Making and the Global Climate Change Discourse”, in Helen Addams
and John Proops, eds., Social Discourse and Environmental Policy: An Application of Q
Methodology, (Cheltenham: Edward Elgar, 2001), pp. 71-99

Essays, Monographs, Other

“We Are Here: Reflections Peacebuilding in Israel and the West Bank.” Stone Canoe: A Journal
of Arts, Literature and Social Commentary, Vol. 9 (2015), pp. 39-46.

A Guide to Doing Comparative Case Studies. (Syracuse, Moynihan Institute of Global Affairs,
2003). (With Hermann, Margaret G., Dayton, Bruce. W., and Lina Svedin)

WORKS IN PROGRESS

How Peaceful are Peacebuilders? A cross National Study of Attitudes about Peace, Justice, and
Violence (with Dennis Kinsey). Forthcoming summer 2020

MEDIA APPEARENCES
https://www.voutube.com/watch?v=sAkCFx0--DU

https://soundcloud.com/wkvtradio/the-roots-of-conflict
https://www.yvoutube.com/watch?v=L1eBMr5X1tE

NOTABLE TRAININGS

Leadership, Conflict Management, and Organizational Change
Lead Trainer

Leaders Advancing Democracy (LEAD) Mongolia Program
US Department of State / World Learning, Washington, DC
Annually, October 2017, January 2018, September 2019

Leadership and Governance in Times of Crisis, a Hubert Humphrey Enhancement Workshop
Faculty Lead

Bureau of Educational and Cultural Affairs, U.S. Department of State

Maxwell School of Syracuse University

Annually, 2013, 2014, 2015, 2016, 2017, 2018, 2019 (forthcoming February 2020)

Leadership, Decision Making & Crisis Management

National Institute for Black Public Administrators Executive Leadership Institute
Maxwell School of Syracuse University

Annually, 2015, 2016, 2017, 2018, 2019



Trends in Peace, Conflict and Global Civil Society

The US-Middle East Partnership Initiative (MEPI), US Department of State
[stanbul, Turkey

December 4, 2015

Organizational and Interpersonal Conflict Management: A Constructive Conflicts Approach
Lead Trainer

MPE Annual Conference

Office of Medical Services, United States Department of State

Lisbon, Portugal (March 9 - 13, 2015) & Bangkok, Thailand (February 2 - 5, 2015)

Crisis Management: The Perspective from the U.S.
Chinese Academy of Governance

Beijing, China

June 9-15, 2011

GRADUATE LEVEL TEACHING

Initiatives in Peacebuilding

Negotiation, Mediation and Dialogue

Theory and Practice of Peace and Justice Leadership
Conflict Transformation across Cultures

Nonviolent Social Movements

Foundations in Intercultural Service, Management and Leadership
Leadership and Change

Crisis Management

Practitioner Inquiry

Program Monitoring and Evaluation: Concepts
Advanced Monitoring and Evaluation

Fundamentals of Conflict Studies

Governance and Global Civil Society

Crisis Management

International Organizations

Evaluating Conflict Resolution Interventions
Bureaucracy and Politics

Interpersonal Conflict Management

GRANTS

Evaluation Study for the Global Alliance for Clean Cookstoves (GACC): Understanding P3s for



Global Governance and International Development Priorities
United States State Department of State
Co-principle Investigator

Olive Oil without Borders
Near East Foundation
Investigator

Planting the Future: Youth Agribusiness Partnerships
Near East Foundation
Investigator

Projects on Spoilers of Peace
Program for the Advancement of Research on Conflict and Collaboration (PARCC)
Co-Principle Investigator

Transnational NGOs as Agents of Change: Towards Understanding their
Governance, Leadership and Effectiveness

National Science Foundation

Investigator

Oslo and Its Aftermath: Lessons Learned from Track Il Diplomacy
United States Institute of Peace (USIP)
Co-Principal Investigator

SERVICE

Chair, Graduate Faculty Assembly. School for International Training, Brattleboro, V.T. 2017 -
2019.

Board of Directors, Brattleboro Community Justice Center, Brattleboro, V.T. 2017-present.

Faculty Representative, Strategic Planning Committee. School for International Training,
Brattleboro, V.T. 2016 - present.

MEMBERSHIPS

International Studies Association
International Society of Political Psychology



